
Welcome to your new elearning program 

You now have access to a range of tools and techniques 
from Global Integration, specialists in matrix, virtual and 
global working.  Our interactive platform will enable 
you to share best practice and track your progress.

What should I do if I encounter a problem?
If you have any problems accessing the program:

•	� Please check if you can access the program ok through your phone network or another external 
wireless network.  If so, it is very likely that there is an issue with your internal corporate network

•	� In the first instance, check with your internal IT support team  Most initial issues relate to internal 
firewall settings or bandwidth permissions

•	� If this does not fix the problem, please contact Laura Hall at Global Integration,  
laura@global-integration.com who will respond in UK (GMT) office hours (09:00-17:00)

•	 Apple devices do not allow scrolling of PDF’s, these need to be downloaded

Registration process
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You will receive your login details 
and URL via email

Register your account using your 
company email address

You are now able to access and 
begin your elearning program

Navigation 
Providing you with a flexible, 
intuitive web-like experience.

Bite sized 
Engaging short videos, 
animations, PDF booklets and 
other learning resources.

Social 
Share peer to peer resources, 
comment and reinforce  
learning outcomes.

Mobile 
You are able to access 
interactive content on the move 
through phones and tablets.
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